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Area 14 Greater Peninsula 

AREA 14:  	Cities of Hampton, Newport News, Poquoson and Williamsburg 
Counties of Gloucester, James City and York

This listing of agencies and programs is grouped according to the services they provide.  It is not an all-inclusive, nor does it list all the services provided by an agency. IF FACED WITH EMERGENCY, DIAL 911 OR YOUR LOCAL POLICE DEPARTMENT.
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Budget & Credit Counseling
Clearpoint Budget & Credit Counseling Newport News	757-874-2900
Consumer Credit Counseling Service of Hampton Roads	757-826-2227
Virginia Cooperative Extension Gloucester	 804-693-2602
Virginia Cooperative Extension James City County	757-564-2170
Virginia Cooperative Extension Newport News	757-591-4838
Virginia Cooperative Extension Hampton 	757-727-1401
Virginia Cooperative Extension Williamsburg	757-253-4931
York County Housing and Neighborhood Revitalization 	757-890-3885

Child Support Enforcement
Child Support Enforcement	800-468-8894

Clothing
Bargain Box & Welfare Section  	757-898-8688
Goodwill, Hampton	757-380-8504
Office of Human Affairs, Hampton 	757-244-6121
Office of Human Affairs, Newport News  	757-245-3271
Salvation Army, Hayes 	804-642-3960

Crisis Line
Crisis Line  	800-273-8255

Disability Services/Rehabilitation
VA Dept. of Rehabilitative Service	800-552-5019
VA Dept. of Rehabilitative Service	757-865-4863

Domestic Violence
Laurel Shelter Domestic Violence Program 	888-289-2102
Laurel Shelter Domestic Violence Program 	804-695-0542

Education
Adult & Basic Education
College of William & Mary Literacy Program	757-221-3325
Hampton Adult Education	757-727-1327
New Horizons Regional Education Center  	757-874-4444
Peninsula READS 	757-283-5776
York County Adult Basic Education 	757-833-2259

Literacy & Tutoring
College of William & Mary Literacy Program	757-221-3325
C. Waldo Scott Center for H.O.P.E 	757-244-9223
Hampton Adult Education	757-727-1327
Peninsula READS 	757-283-5776
Tutor Quest 	888-278-8867

Employment Support Resources
Adult Day Care
Creative Options Adult Day Care  	757-788-0100
Chesapeake Bay Aging  	804-758-2386
Sunrise House Adult Day Care, Hampton	757-896-0800



Child & Day Care
Bright Beginnings 	757-566-5210
Child & Family Connection	757-229-7940
James City County Social Services  	757-259-3123
Hampton Human Services 	757-727-1800
Newport News Human Services 	757-926-6300
Preschool Partners  	757-240-2731
Williamsburg Human Services 	757-220-6161
Williamsburg Montessori School  	757-565-0977
York- Poquoson Social Services  	757-890-3787
YMCA Child Development Center, Williamsburg 	757-220-7045

Financial Assistance
Temporary Financial Assistance
Catholic Charities of Eastern Virginia 	757-484-0703
Consumer Service Fund  	757-890-3885
Denbigh United Christian Outreach 	757-877-9079
Emergency Services 	757-245-3271
Salvation Army 	804-642-3960
Salvation Army Williamsburg 	757-229-6651
Samaritan Group Inc 	804-693-2252
Gloucester County Social Services  	804-693-2671
James City County Social Services	757-259-3123
Hampton Human Services	757-727-1800
Newport News Human Services  	757-926-6300
Williamsburg Human Services	757-220-6161
York-Poquoson Social Services  	757-890-3787

TANF Assistance & Information
Gloucester County Social Services	804-693-2671
James City County Social Services  	757-259-3123
Hampton Human Services	757-727-1800
Newport News Human Services  	757-926-6300
Williamsburg Human Services  	757-220-6161
York-Poquoson Social Services	757-890-3787
TANF Work Experience Program  	757-926-6093

Food Pantry
Gloucester County Social Services	804-693-2671
James City County Social Services 	757-259-3123
Hampton Human Services                   	757-727-1800
Newport News Human Services  	757-926-6300
Williamsburg Human Services 	757-220-6161
York-Poquoson Social Services  	757-890-3787
LINK of Hampton Roads	757-595-1953

Health Care Services/Prescription Assistance
Angels of Mercy of Medical Clinic, Williamsburg	757-565-1700
Child Development Clinic Peninsula   	757-594-7319
Gloucester Free Clinic   	804-642-9515
Hampton Ecumen. Lodgings & Provisions Free Clinic 	757-723-0648
Health Care for the Homeless 	757-591-0839
Peninsula Institute for Community Health 	757-380-8709

Housing Resources
Rental Referrals
Emergency Services  	757-245-3271
Newport News Redevelopment & Housing Authority 	757-928-2620
Rental Assistance & Section 8 (James City County)	757-259-5340
Salvation Army (Gloucester & Mathews)	804-642-3960
Salvation Army Williamsburg   	757-229-6651
Williamsburg Area Homeless Intervention Program 	757-259-5340
Gloucester County Social Services   	804-693-2671
James City County Social Services 	757-259-3123
Hampton Human Services 	757-727-1800
Newport News Human Services 	757-926-6300
Williamsburg Human Services 	757-220-6161
York-Poquoson Social Services	757-890-3787

Subsidized Housing
Hampton Redevelopment & Housing Authority 	757-727-6337
York County Housing & Neighborhood Revitalization	757-890-3885

Job Training, Counseling & Placement
Counseling & Training
Employment Services  	757-253-4738
Lewis B. Puller Center Inc. (special needs adults)	804-693-3114
TANF Work Experience Program  	757-926-6093
Gloucester County Social Services   	804-693-2671
James City County Social Services 	757-259-3123
Hampton Human Services 	757-727-1800
Newport News Human Services 	757-926-6300
Williamsburg Human Services 	757-220-6161
York-Poquoson Social Services 	757-890-3787

Unemployment Assistance
Employment Services 	757-253-4738
Virginia Employment Commission 	804-786-1485

Medical Insurance
FAMIS
FAMIS Information	866-873-2647
Medical Assistance Services 	804-786-7933
Gloucester County Social Services  	804-693-2671
James City County Social Services	757-259-3123
Hampton Human Services	757-727-1800
Newport News Human Services 	757-926-6300
Williamsburg Human Services  	 757-220-6161
York-Poquoson Social Services 	757-890-3787

Medicaid
Gloucester County Social Services  	804-693-2671
James City County Social Services 	757-259-3123
Hampton Human Services 	757-727-1800
Newport News Human Services 	757-926-6300
Williamsburg Human Services 	757-220-6161
York-Poquoson Social Services  	757-890-3787
VICAP 	757-873-0541
Virginia Dept. of Medical Assistance	804-786-5408

Mental Health Services
Charterhouse  	804-435-1652
Alcoholics Anonymous 	757-595-1212
Colonial Mental Health Services	757-898-7926
COPE  	804-693-2673
Eden Family Institute  	757-466-3336
Emergency Services  	804-693-7959
Genesis Counseling Center	757-827-7707
Hampton Roads Clinic 	757-827-8430
Hampton-Newport News CSB 	757-245-0217
In Home Service Program 	757-488-9382
Peninsula ASAP 	757-896-6822
Peninsula Behavioral Center 	757-827-1001
Substance Abuse Support Group	757-549-7321

Senior Employment Services
AARP- Senior Employment Program  	888-687-2777

Shelters Emergency/Transitional
Gloucester County Social Services  	804-693-2671
James City County Social Services 	757-259-3123
Hampton Human Services 	757-727-1800
Newport News Human Services 	757-926-6300
Williamsburg Human Services	757-220-6161
York-Poquoson Social Services 	757-890-3787
Avalon Center for Women & Children 	757-258-5022
Laurel Shelter Domestic Violence Program 	 804-695-0542

Substance Abuse/Prevention
Charterhouse 	804-435-1652
Alcoholics Anonymous 	757-595-1212
Colonial Mental Health Services 	757-898-7926
COPE 	804-693-2673
Eden Family Institute  	757-466-3336
Genesis Counseling Center 	757-827-7707
Hampton Roads Clinic CSB	757-827-8430
Hampton-Newport News CSB	757-245-0217
In Home Service Program  	757-488-9382
Peninsula ASAP	757-896-6822
Riverside Behavioral Center  	757-827-1001

Transportation
Hampton Roads Transit 	757-222-6100
Handi-Ride/ Paratransit  	757-222-6005
LogistiCare Inc   	866-386-8331
Transportation (seniors only non-emergency medical)	757-873-0541
Virginia Department of Transportation   	 804-786-2700

Veterans
Employment Services  	757-253-4738
Fleet & Family Support Center 	757-688-6289
Hunter Holmes McGuire Dept. of Veterans Affairs 	804-675-5000
Palliative Care	757-722-9961
Veteran Benefit Counselor 	800-827-1000
Veteran’s Affair	757-825-7893




2-1-1 VIRGINIA is a free, confidential resource for individuals that link them to the most appropriate services for their needs.  2-1-1 gather facts on health and human services and provide this information to individuals, families, agencies, and organizations.  
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Get Connected. Get Answers.





